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Meet Team Aviatrix

Katie Franco, C.M.
Owner, Principal

• 16 years airport 

branding, public 

outreach, and 

communications

• 6 years at SAN in Public 

Relations

• Airport Business “40 

Under 40”

• BA, English, UC Santa 

Barbara

Kari Goetz
Marketing Manager

• 25 years of aviation 

marketing, branding, 

and public relations

• 8 years Director of 

Marketing, TPA

•MA, Communication, 

University of South 

Florida

• BFA, Theater, University 

of Florida

Kyle Elliott, C.M., A.C.E.
VP, Technology

• 12 years airport website 

development and 

marketing

• 6 years of airport 

operations experience

• Custom airport web 

product development

• BA, Airport 

Administration, UVU Kimberly McNeil
Director of Operations

• 20 years of marketing, 

branding, and project 

management, including 

SAN

• Urban Land Institute 

RNDC – Gold Product 

Council

• BA, Communications, 

University of Central 

Florida 

Crystal Heavers
Creative Developer

• 11 years aviation 

branding and marketing 

communications

• 7 years Director of 

Marketing at ACI Jet

• 6 years FBO, aircraft 

charter and management

• BA, Communications, 

University of Colorado, 

Boulder

Rosemary Barnes, A.A.E.

Public Relations Manager

• 10 years PR Manager,      

San Jose Airport

• 25 years FBO, airport 

operations and outreach   

at SNA, OAK, SJC

• Crisis comms at SJC and 

OAK

•MS, Mass Communications, 

SJSU
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Our Services

Web Design 
& Development 

Brand Strategy 
& Identity Design 

Crisis Communications
& Media Training

Campaign Development
& Media Planning

Marketing Collateral 
Development

Social Media Strategy
&Management

Content Strategy
& Creation

Public Outreach



Air Service 
Development Support

Graphic Design, Brand Management, Data Integration

Memorable ways to tell the airport’s story to airlines. 

MHT Infographic & 
Catchment Study 



SBD-LAS Inaugural 
Celebration

Star-studded onsite event management to celebrate 

inaugural service. 

Event Planning, Logistics Management, Event Promotion, Program 

Development, Media Management, Post-Event Follow-Up

Air Service Event
Support



PSC-LAX Inaugural 
Celebration

From the Beach Boys to the beach toys, we made 

this nonstop launch unforgettable.

Air Service Event
Support

Event Planning, Logistics Management, Event Promotion, Program 

Development, Media Management, Post-Event Follow-Up



COS INBOUND 
CAMPAIGN

Compelling content to encourage visitors to choose 

Colorado Springs Airport.

Campaign Development, Graphic Design, Copywriting, Asset Management 

Advertising and 
Media Services



SBD BREEZE 
CAMPAIGN

A successful advertising campaign to promote both a 

new commercial airport and new air service. 

Advertising and 
Media Services

Campaign Development, Media Buying, Graphic Design, Copywriting, 

Website Development, Asset Management, Data Reporting



SBP ALASKA 
CAMPAIGN

Strong coordination with the airline led to a seamless 

campaign to launch two new nonstops.

Advertising and 
Media Services

Campaign Development, Graphic Design, Copywriting, Website 

Development, Asset Management 



GJT FRONTIER 
CAMPAIGN

Highlighting local pain points to encourage travelers 

to fly out of Grand Junction rather than drive. 

Advertising and 
Media Services

Campaign Development, Graphic Design, Website Design, Copywriting, Asset 

Management 



Website Development

An award-winning new website for the Palm Springs 

International Airport. 

Website Design & 
Development Services

Planning & Research, Design, Content Creation, Accessibility Standards, 

Testing, Custom Widgets, Custom API, Search Engine Optimization, 

Maintenance and Support

Excellence in 
Marketing 

Communications 
and Customer 

Experience Winner 
– Websites 2023!



COS General Aviation 
& Economic Incentives 

Brochures

Unforgettable collateral to encourage development 

at Colorado Springs Airport.

Marketing Collateral 
Design & Development

Branding & Messaging, Design & Layout, Content Creation, Visual Elements, 

Call to Action (CTA), Print Production or Digital Development



PSP Rebrand

We designed a completely new identity for Palm 

Springs International Airport and led the charge to 

bring it to life across all channels.

Brand Strategy & 
Identity Design

Brand Mission, Vision, & Values, Market Research, Target Audiences, Brand 

Positioning, Logo Design & Visual Identity, Brand Guidelines, 

Launch & Implementation, Asset Management



San Mateo County  
Noise Program

A comprehensive, two-way 

communications program for both county 

airports in the Bay Area.

Content Strategy & 
Creation

Audience Segmentation, Content Planning & Strategy, Copywriting, Graphic 

Design, Branding, Social Media Management, Website Development, Testing 

& Optimization
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